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ZSL’s Workforce Automation Suite provides solution for 
telecommunication and similar enterprises to build a 
collaborative and interactive platform that promote an enhanced 
interaction between the customer care executive and field force 
engineers who are in fly. This end-to-end mobile solution 
seamlessly connects the on-move workforce to the in-house 
customer care representative or to the application server making 
it a real time possibility of speeding up the business processes, 
automating the business process activities and an optimized 
customer services at a faster pace.  

ZSL’s Workforce Automation Suite is a dynamic solution 
enabling the enterprise to form a collaborative business chain 
between the customer, customer care representative and 
remotely located on-move field force personnel.

customer data, etc and also enables them to update the 
customer service details and status in the application 
server.

What are its features?

Automated Job Ticket Creation

The Workforce Automation suite has provisions to automatically 
create job tickets on registering a customer service request. The 
job ticket or work order created has details like work order 
description, customer address, customer telephone number, e-
mail ID, customer available date and time, etc. 
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The remotely located field force engineer is connected to the 
application server through the client application installed  in the 
handheld devices like mobile phones or pocket PCs by which 
they get access to the information such as work order details, 

Rule-based Allocation

ZSL’s Workforce Automation suite has an in-built rule engine 
where rules can be defined based on certain criteria. The system 
performs data analysis based on the defined rules and allocates 
tasks to the field personnel.The rules are defined such that to
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identify the customer location based on the location code, field personnel of the respective location and analyse the coincidence of 
time availability of both the customer and field personnel and automatically allocates the job ticket to the available field engineer.

Alert

This mobile solution pack being designed more user-friendly has features to intimate the new task allocation to the respective field 
engineer through SMS alerts.

Access to Data

Workforce Automation as a viable solution provides the field force engineer the options to view the job ticket details like work order 
description, special notes (if any), customer data, and so on.

Location Navigators and Identifiers 

Work Force Automation as a dynamic solution for enterprises has an in-built navigation system comprising integrated maps that 
enables the field engineers to get route guidance for locating the customer location from their current location. It also brings the field 
engineers the relief of being stranded by providing them the information of their current location.

Task Status Update

Our solution provides the field personnel the privileges of recording and updating the status of the work order and other details such 
as the hardships faced in performing the task, requirements to resolve the issue, reason for not completing the task, etc. 

Data Synchronization

Workforce Automation suite facilitates awesome data integration and synchronization both online and offline. The client application 
supported by a database installed in the mobile device stores the recorded data while offline and integrates to the application server 
when online.

Secured Access

ZSL’s Workforce Automation is a highly secured mobile solution and has a viable user authentication methods providing secured 
access to the application and data.

Technology

Java/J2ME, BREW, WAP/WML/WML 
Script, JavaCard, SMS Application 
Toolkit, Mobile Station Application 
Execution Environment (MExE), iPhone 
and Android

OS
Ubuntu MID, Blackberry, iPhone, Palm, 
Google Android, Windows Mobile, 
Symbion,  and Pocket PC

Development 
Tools

Microsoft.NET, Mobile Web SDK, Oracle 
Mobi le Onl ine Studio,  Morphis,  
Blackberry, Google Android and Apple 
Phone SDK

Competency

ZSL Inc. 85 Lincoln Highway , Edison, NJ 08820
Phone : 732-549-9770 Fax :  732-767-6644  

 www.zslinc.com     mobsol@zslinc.com



www.zslinc.com

What are its Benefits?

? Make the customers feel a positive experience of your service
? Faster turn around time for each service calls
? Increase in number of service calls attended
? Improved business performance
? Easy and automated business process
? Cost effective solution with advanced features like navigation guidance
     and location identification
? Recorded track for each customer service
? Excellent data management and synchronization practice
? Highly secured, scalable and reliable solution
? Easy configuration procedures 
? Faster implementation
? Less maintenance cost

About ZSL

ZSL Inc, is a global technology integrator and solution provider based in Edison, NJ with more than 2000 employees worldwide 
focused in developing and delivering enterprise IT solutions and services using the emerging technology platforms to keep the 
TCO low and ROI high. ZSL is a pioneer in business and technology solutions, innovations, has expertise in providing Onshore, 
Offshore & Near shore technology solutions and services to the enterprises worldwide.

We're happy to announce that ZSL recently awarded position #34 in Everything Channel’s CRN Fast Growth 100 list and ranked 
238th among North America's Top 500 Technology Integrators in VARBusiness 500 list and also won “Top Technology Practices” 
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? Blackberry CRM — Provides business managers the rich user experience and benefits of CRM by giving them 
access to the remotely located CRM application through handheld blackberry device.

ZSL’s Mobility Solution Offerings

ZSL provides R&D services to ISVs and solution providers through its vibrant R&D service unit ‘IDEA (Innovative 
Development of Enterprise Applications) Lab’, where the self-motivated pioneers and skilled professionals contribute a 
dedicated and deep involvement and apply their expertise knowledge to help their customers and partners offer a 
competitive product and solution to solve the business problems faced by the enterprises in the dynamic market.  

Our expertise in R&D, Product Development & Product Engineering service offerings are customized to help our 
partners build complex, sophisticated and commercially viable software products in both commercial and open source 
based emerging technologies and platforms cost effectively.

? iPhone CRM — Provides business managers the rich user experience and benefits of CRM by giving them access to 
the remotely located CRM application through handheld iPhone device.

? Google Android (G1) CRM — Provides business managers the rich user experience and benefits of CRM by giving 
them access to the remotely located CRM application through handheld Google Android (G1) device.

? iVARS — Mobile solution for insurance industry to help recovery agencies manage recovery operations effectively, 
efficiently and timely by intimating recovery operators about an accident and get instant information from recovery 
operators on incident details, recovery details and claim details—all the interactive activities and information exchange 
done through the application deployed in the handheld mobile device. 

? Work Force Automation  — Mobile solution for field work force management to create and allocate job tickets to the 
remotely located work force, instant track on job status—all the interactive activities and information exchange done 
through the application deployed in the handheld mobile device.    

? Z*Connect  — Mobile Messaging Platform to deliver alerts and notifications to any wireless device  using Short 
Messaging Service (SMS) or Multi Media Messaging Service (MMS).
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About IDEA Lab — Centre of R&D Excellence


