Salesforce.com Dashboard in Blackberry brings the business
managers a real-time value addition for their business, by in-hand
multi-dimension analytics data even on move. Dashboard is value
added functionality in Salesforce.com CRM, a SaaS model software,
used for graphical interpretation of the performance based on
corporate metrics and key performance indicators.

ZSL is the pioneer in bringing the significance of Salesforce.com
Dashboard in Blackberry—a new innovative technology for
business managers—to be online with crucial information
statistically analysed and construed in form of charts, visual
indicators, graphs, pie diagrams and more. This add-on
component’s high-end value solution enables your business
managers to address a customer or counterpart or any symposiums
with enormous confidence and energy of having an opt data
presented regimentally.

ZSl's Salesforce.com Dashboard for Blackberry eliminates the
Salesforce.com mobile CRM from opaque of displaying the
dashboard in Blackberry device. It takes the business managers to
an advanced data insight, which brings a real time significant
difference from the traditional way of viewing data as rigid tables or
columns.

What is the significance of using ZSL'’s
Salesforce.com Dashboard for Blackberry?

At present data from Salesforce.com CRM Dashboards are exported
in Excel Format to BlackBerry device. The business users can view
the data in a table format but have constraints of viewing pictorial,
sorting, grouping, summaries or any other advanced features.
ZSl's Salesforce.com CRM Dashboard for Blackberry addresses
these concerns and brings the users the holistic view of the CRM
Dashboard for Blackberry device.

How it Work’s?

s The add-on component is developed using Microsoft Dot Net
architecture and Web Services technology powered by SOAP
and WSDL.
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» XML Web services offer a direct means for business processes to
interact.

m  ZSl's custom services and code developed using JDE (Java
development environment) and the Ul design compatible to
Blackberry enable to display the visual aids in the device.

What are the key advantages of using
ZSL’s Salesforce.comDashboard for Blackberry?
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s Organizes and presents information in a way that is easy to interpret.

= Provides a high-quality, visual reports in the preferred format.

= Hundreds of relevant facts on screen displayed effectively through charts, visual indicators and visual aids
= Sorting option to drill down to the required information.

m  ZSl's Dashboards are powerful tools for your business enabling to manage and convert your data into a
visual display of relevant information.

How it justifies for faster ROI?

s Clear cut resource performance indicator keeping the ClIO’s, CEO’s or business managers up-to-date on
the ongoing business activity enabling them to be alert at any time and take business yield pro-active
steps immediately irrespective of their location

= Automated reporting tool involving less manual process thereby saving cost and time
s High performance achieved with less resource and in shorter duration

s Fasterimplementation

About ZSL

ZSL Inc, is a global technology integrator and solution provider based in Edison, NJ with more than 2000 employees worldwide
focused in developing and delivering enterprise IT solutions and services using the emerging technology platforms to keep the
TCO low and ROI high. ZSL is a pioneer in business and technology solutions, innovations, has expertise in providing Onshore,
Offshore & Near shore technology solutions and services to the enterprises worldwide.

We're happy to announce that ZSL recently awarded position #34 in Everything Channel’s CRN Fast Growth 100 list and ranked
238th among North America's Top 500 Technology Integrators in VARBusiness 500 list and also won “Top Technology
Practices” Award for Excellence in “Greenware ~ Computing” . ZSL has been recognized as one of the 10 Fast Growth VARs to
watch. Visit www.zslinc.com to explore more about ZSL and its offerings.

ZSL'’s Mobility Solution Offerings

? iPhone CRM — Provides business managers the rich user experience and benefits of CRM by giving them access to the
remotely located CRM application through handheld iPhone device.

? Google Android (G1) CRM — Provides business managers the rich user experience and benefits of CRM by giving
them access to the remotely located CRM application through handheld blackberry device.

? Blackberry CRM — Provides business managers the rich user experience and benefits of CRM by giving them access
to the remotely located CRM application through handheld blackberry device.

? IVARS — Mobile solution for insurance industry to help recovery agencies manage recovery operations effectively,
efficiently and timely by intimating recovery operators about an accident and get instant information from recovery operators
on incident details, recovery details and claim details—all the interactive activities and information exchange done through the
application deployed in the handheld mobile device.

? Work Force Automation — Mobile solution for field work force management to create and allocate job tickets to the
remotely located work force, instant track on job status—all the interactive activities and information exchange done through
the application deployed in the handheld mobile device.

? Z*Connect — Mobile Messaging Platform to deliver alerts and notifications to any wireless device using Short Messaging
Service (SMS) or Multi Media Messaging Service (MMS).
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Solution and Services Portfolio
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About IDEA Lab — Centre of R&D Excellence

ZSL provides R&D services to ISVs and solution providers through its vibrant R&D service unit ‘IDEA (Innovative Development
of Enterprise Applications) Lab’, where the self-motivated pioneers and skilled professionals contribute a dedicated and deep
involvement and apply their expertise knowledge to help their customers and partners offer a competitive product and
solution to solve the business problems faced by the enterprises in the dynamic market.

Our expertise in R&D, Product Development & Product Engineering service offerings are customized to help our partners build

complex, sophisticated and commercially viable software products in both commercial and open source based emerging
technologies and platforms cost effectively.
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