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Advantages
Effective communication and coordination of work is crucial in efficient 
utilization of mobile workforce and realization of business goals. 
organizations must extend information beyond the walls of their organization 
and seamlessly interact with employees in real time. Enterprises need a 
collaborative platform to provide end-to end mobile solutions to their 
employees and speed up the process and provide good customer service. 
The main objective of this project is to provide the required services to the 
customers who experiences telephone problems such as line interrupts, no 
dial tones, broken jacks and cross lines. A representative stores the complete 
details of the customer's complaints, address, and work order etc. in the 
Sprint server. Each technician could connect his tablet PC with the server in 
order to synchronize the data between the servers and tablet PC. Whenever 
technician takes in charge of the complaint and will move to the customer 
address and update the complaint status in tablet PC. When tablet PC is 
synchronized to the server again the complaint details in the server will get 
updated. Client required a versatile solution to automate this process, by 
automating this process will eliminate the unnecessary and data's will get 
updated automatically into server.

. Our workforce automation solution prov ides 
the complete labour management solution 
to improve bottomline profits.

. Prioritizes customer’s complaints 
automatically based on availability of 
technician for easy assignment.

. Greatly reduces need of staff for data 
processing operation

Lab
Where Innovation meets Business

. Web-based model offers truly paperless 
operation

. Enables workforce’s to wirelessly maintain 
work order notifications, status updates 
etc.,

. It significantly reduces costs by avoiding 
missed appointments, minimizing travel 
time and improving overall efficiency.




















