Claims Management Systems (CMS)

Claims Management System is a comprehensive end-to-end solution to manage
Insurance claims by biokers, underwriters, loss adjusters, captives and self-insured.
Using CMS will r educe paper work and time involved in coodinating various parties
involved, and improve efficiency dramatically.
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Zylog’s state of the art, web-based or W indows-based systems are your flexible,
cost effective solution for all your r eporting needs and for reducing your
transactional costs.

A very flexible system that can be hosted by us or by you and can be easily
integrated with your existing mainframe systems and linked to centralised systems.
It will enhance your reporting base and ease the burden of your industry regulators'
requirements.

A simple, inexpensive and totally customised solution that suite your need and
challenges the competition in this sector.




Salient Features

¢ Workflow, automatically driving the transition of tasks fr om one party to the next
throughout the lifetime of a file, r educing and monitoring the time required
between each process, avoiding delays and ensuring nothing is lost.

Repository (all documentation and information in one place).

Simple dissemination of information to multiple parties.

Internal and/or e xternal messaging via email and/or SMS and/or fax (with
messages automatically copied to files or viewable only by sender and ecipient).

Approved suppliers database and seach facility based on post/zip codes.

Centralised address book.
o Afile administration system.

e Amonitoring/management system for out-sour ced work.

Real time access and reporting.

Bespoke key performance indicators.

Audit trail by means of automatic date and time stamping of all transactions.

Management information system that can report according to userselected
parameters.

e Archive with full search facility (files can be transferr ed easily to an archive
database or returned to the active file database).

Security on par with the banking industry, including 128-bit encryption and
password protection.

FSA/compliance & management control.
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US Head Quarters
85 Lincoln Highway, Edison, NJ 08820, Ph: +1 732 549 9770, Fax: +1 732 767 6644, email: sales@zslinc.com

Offshore Development Center (ODC) - INDIA
82/40 First Main Road, CIT Nagar, Nandanam, Chennai 600 035, Ph: +91 44 2435 1600, 4212 8400, Fax: +91 44 2432 6420
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UK
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