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About ZSL ZSL-Microsoft Partnership Level
e ZSL is the leading ISV, Global Systems Integrator and Business Solutions provider e Gold Customer Relationship
headquartered at Edison, New Jersey Management
e With 15+ years of industry experience is a pioneer in providing healthcare e Gold Web Development
programming and technology solutions and services to the pharmacies &
healthcare software providers worldwide. e Silver Software Development
e State-of-the-art Technology Research & Development Centers in US, Canada and ¢ Small Business Specialist Community
India
e |SV
e 4000 employees with offices in US, UK, Canada, France, Germany, Malaysia,
e TPAM

Singapore, Middle-East and India
e Dedicated R&D Division — IDEA (Innovative Development of Enterprise * Platform Modernization Alliance
Applications) Lab — to Offer Value Added R&D Services & Product Development Member
Services to the ISVs, SPs and Sls
e Member of VTSP
e Emerging Technologies Specialization with the leading technology vendors
alignment ;
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e Award Winning & Proven Partnership Program “Get IT Together” Partnership for 0 . o
Healthcare ISVs, VARs, SPs and Sls Microsoft Partner

Gold Customer Relationship Management
Gold Web Development

e |SO and CMM Certified Solution Provider Silver Software Development

Small Business Specialist Community

Services

Technology
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S R D 2501 1 Custom Application and Report Development

CRM SDK 3.0 & 4.0 & 2011 # Installation, Configuration and Integration
MS CRM Online # Dataand Application Migration
# Post Implementation Support and Maintenance

# Development and Integration using Web Services

MS MapPoint Services

? Mobile ERP
MS Offices

# New Add-on Component Development
SQL Server 2005 & 2008

SQL Reporting Services
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Social CRM

SmartPrise Social CRM allows your business users to
follow their prospects and customers in social media
and brings social intelligence from past to current
into your CRM application about the company,
contact, leads, prospects from various publicly
available sources such as social media networks like
Facebook, LinkedIn, Twitter, Hoovers, ezines, editorials,
publications.
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Insurance CRM solution provides Microsoft Dynamics
CRM-based portal tailored to Insurance companies
that meet the end-to-end requirements in managing
customer, accounts, policy holders and other policy
related operations.

Mobile CRM

Mobile CRM solution provides the extension of your
Dynamics CRM portal to smartphones, such as
iPhone, Android, Blackberry, Windows Mobile and
tablet PCs, which enables the business users to
instantly access mission critical data about their

customers, contacts and accounts anytime, anywhere.

Email Preview

Provides instant access to emails and attachments
through a single-click and allows performing email-
based operations from Dynamics CRM application

Dynamics CRM-QuickBooks Sync

Integrates Dynamics CRM & QuickBooks application
and provides a single platform to perform both
customer relation management and accounting
operations.

Microsoft Dynamics CRM Add-ons ‘

Travel Assistance

Travel Assistance solution helps finding and tracking s
out customer location by narrowing down their
choices in an area or other points of interest for
mapping out places quickly and displaying driving
directions on the route map.

CRM Case Dashboards

Microsoft Dynamics CRM Case Dashboard is an
add-on component that provides real time informa-
tion of your accounts and contacts in clear, intuitive
graphical formats. It speeds, improves and extends
managerial vision and decision-making capabilities —
turning the challenge of a fast-faced environment
into an opportunity for market leadership.

Copy Quote

Simplifies the creation of a new quote by allowing to
copy an already existing quote and edit the required
data fields.

Quote-To-Word

Quote-To-Word extract the quote details into word §
format in a single click and enables to print the quote.

Web to Lead

Automates and simplifies the difficult task associated
in updating the web leads into contact management
of Microsoft Dynamics CRM.

ZSL, 85 Lincoln Highway, Edison, NJ 08820 e 732-549-9770 e info@zslinc.com e www.zslinc.com




